
ANNEX 1 – Percentage of customer enquiries where 20 day response time is achieved 
 

Customer enquiries - % handled to time - Sept 06 to Apr 08
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Customer enquiries - % handled to time - May 07 to Apr 08

R2 = 0.9734
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ANNEX 2 – Percentage of pothole enquiries where 20 day response time is achieved 
 

pothole enquiries - % handled to time - Jan 06 to Apr 08
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pothole enquries - % handled to time - May 07 to Apr 08

R2 = 0.0247
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